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Life Safety Handbook for Foreign Residents
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In the event of an earthquake, protect your

Emergency Calls & 119 C110 Earthquake head and body. And, stay in a safe place.
=== I call [ Averuckw w
2

Fire €119

In Need of an Call
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Calling the Call - ! A police car (police)

A

(o]

- i ’ ~ will come.

POllce ‘ “1 1 0 = = Furniture may fall over, Do not rush outside. Window glass, sighboards,

............................................................................................................ or things may fall. Things might fall. etc. may fall. Protect your
2l — Protect your head and head with a bag or
\ What you are asked when you call 119 24 body by getting under a clothing.
] You can use table or covering
@ Fire or ambulance? your native tongue. yourself with a cushion.
-Jn case of liness or injury: OYou can speak With an interpreter. | 7o s
' After Tremors Stop

@ Tell us the address of é ©ODo not hang up the phone. Stand by.
where you are. i in Chi
English, Mandarin Chlrjese, Korea}n, Check a broadcast.
@® What do you see nearby? Portuguese, and Spanish are available
2 . L
® What happened? 4 hours a day.Other anguages are
available occasionally.
@ Tell us your name.

A\

In Facilities
(such as movie theaters)

or Stores

F H If you witness a fire, tell people around you é_"’_/ s&‘
' re immediately. Then call 119. [ﬁE .

Listen to the radio, TV, Listen to the announcements If it is unsafe to stay at
and municipal broadcasts. and the guidance from staff. ~ home, please go to a

When there is a fire extinguisher nearby, use it to put out the fire.
If the flames reach the ceiling, stop and flee the scene. shelter.

Did you know?

How to Use 0 (2] 9 T Shelter

a Fire

Safe places to go when home is unsafe.

~—=\ For the location of shelters, see
= ,@‘ “Metropolitan Prevention Map”. mp

Extinguisher nd . = "/' P Y=y
6 - Nozzle é ______ " __________________ o o e
Pull the safety pin. Point the nozzle  Squeeze the lever. \ | l iol
o e ncz e Earthquake - ’_ There may be a large o t from an earthquake that
of the fire. Early _ = oc_curreq nearb»_/. In this case, this warning system
@Point the nozzle toward a burning object, not the blaze. Warning . — will nOtIf'Y .YOU V,Ia smartphone, TV, local_ radio, and
/|1 N the municipal disaster management radio system.

Stand 3 to 5m from the flames.
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Information From the Tokyo Fire Department
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Tokyo Fire Department Website
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Life Safety

Information

[English]
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Official Tokyo Fire Department YouTube Channel
e gh Thab  wE
NEED BHEZ E%«_tb“ TEFET, Obllg:?@ffﬁﬁg nIH
Videos in foreign languages are available. o ‘iéJA%s(D EL\E
® A$o)<‘:*0) ;LHH
[English] ® UAELLESIC TBIE
° ﬂgEa)aﬂm FBHERE,
1=<&A ﬁﬁb‘d‘iUiﬁ'

AED

[English]

@ How to call 119

@ How to use a fire extinguisher

@ How to evacuate in case of fire

@ What to do in case of injury

@® What to do in the event of an
earthquake

AED(Automated External Deflbrlllator) (F.
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An AED (Automated External Defibrillator) is a device that electrically
stimulates the heart to restore it to a normal rhythm. When you turn on
the power, a voice in Japanese tells you how to use it. They are
user-friendly. AEDs are accessible at train stations, schools, and other
large facilities. How to use an AED, please check out the QR.

You can watch many videos such as:
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Official Tokyo Fire Department App
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This app provides news from fire stations and information about earthquakes, typhoons
and other disasters. You may watch a video to learn what to do in case of an injury.
Google’s automatic translation allows you to view that information in foreign languages
as well.
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Fire Museum
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This is @ museum where you can learn about the
history of fire services in Tokyo. The museum has
about 11,000 items, including historical records,
fire-extinguishing tools, fire trucks, and more.
English-speaking guides are available. Chinese,

Korean, Thai, and other audio-guidance devices
are also available.
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Life Safety Learning Centers
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At the Centers, you can experience a simulation of

an earthquake and fire smoke. You can also learn [English)
about disaster prevention and what to prepare for -
disasters. There are three life safety learning centers Elﬁlil

in Tokyo: Ikebukuro, Honjo, and Tachikawa. Each
center has brochures in plain Japanese.
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