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Study on the enhancement of emergency medical services
using a video transmission system

Hisaya KATOU*, Tsuyoshi ISHII**, Masahiro TAKASAKI***,
Haruto MOCHIDA **** Atsushi TOKUNAGA™*,

Abstract

Since FY2008, a study has been done on how adding video information to the patient information
conveyed between the on-site EMS crew and EMS doctor can help the EMS doctor to assess the situation.
In FY2010, the final year of the program, a study was done on a situation that simulated a number of
EMS crews sending video information, and the Command and Control Center receiving them.
A camera operable from the receiving end of the video was set up inside an ambulance, along with a
room set up like the Command and Control Center, to conduct a study to simulate interaction between
the EMS Doctor, command controller and EMS crew. This study was done in cooperation with the EMS
Administration Section. The results clarified the effects as well as the challenges of using a video

transmission system in emergency medical services.

*Meguro Fire Station **Equipment Safety Section ***EMS Administration Section **** Hikarigaoka Fire Station
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