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RESEARCH ON THE AMBULANCE CREW’ S ACTUAL CONDITION IN

OFFICE HOURS

Ayako MOTOHASHI®*, Atsushi KIKUCHI™*,
Hiroshi OCHIAI**™*, Yuta YOSHIDA***, Yoshio SAITO****

Abstract

As for the ambulance crew, it is clear to feel psychological stress mostly with the conditions
that time is tight by the continuous dispatch than activities contents themselves when on-duty
So, it was analyzed about the characteristics seen by chasing the progress of the ambulance crew’ s
life time at the time of the duty service for each team in the life behavior in the average duty
and the one by the annual dispatch matter number, and examined about the ambulance crew’ s working
actual condition by this research.
The main results are as follows:
1. In the team that have many dispatch calls and long dispatch time, office work time related to
the dispatch gets long and busy to other office work.
2. Meals and naps are interrupted and delayed by continuous dispatch, and that tendency was
especially remarkable as for 3500 groups and upper groups.
3. Incomplete work during duty is carried over as overtime
4. Tour hours is a limit in the rest period which includes time for napping to handle around morc
than one duty ten dispatches without exceeding duty time. The office work related to the charge
except for the dispatch as well is difficult for no less than four hours when it is taken into
consideration.
5. A gap between the people average was seen by the life essential time, and it was greatly lower
than the people average by the team as for which of meal, nap, bathing, washing a face as well.
6. It was clear the actual condition of “tightness of time by the continuous dispatch” which an

ambulance crew feels psychological stress in the preceding research A STUDY ON PSYCHOLOGICAL STRESS
OF EMERGENCY MEDICAL SERVICE PERSONNEL” (2003).

* Health Care Office * %Omori Fire Station * % *)kResearch Divisiond

% %k %k %Chuo University Faculty of Literature
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