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STUDY ON THE BEHAVIOR AND PSYCHOLOGY OF THE PEOPLE HARD
OF HEARING (THE USERS OF THE EMERGENCY FACSIMILE
REPORTING SYSTEM) IN AN EMERGENCY

Masao ITOH', Takayuki KUMAKURA®, Ayako MATSUMOTO*

Abstract

We sent out questionnaires to the users of the emergency facsimile reporting system for the people
hard of hearing for the purpose of knowing their disaster preparedness awareness concerning fires
and earthquakes, and their emergency response abilities

The following are the main findings:

—

Many of the facsimile users concern for the fact they cant hear a fire alarm sound and/or an
emergency broadcast in the event of a fire.

2 Some of the people think the facsimile operates slow, and so the system may not be effective in
an emergency.

3 People who repeatedly participated in fire drills have greater awareness of disaster preparedness .

4 Many hope for finger language and information boards in fire drills

5 Many of the participants in “finger language fire drills” intend to take advantage of such
opportunities again

*Fourth Laboratory
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