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Study on the behavior and psychology of the physically handicapped people
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We sent out a questionnaires to people with disabilities in their limbs or bodies to know their awareness on
disasters such as fires and earthquakes, and their response capabilities. The result will be reflected on our
Department'’s disaster plans and education for citizens. The findings were as follows.

1 When a fire occurs at home, 709 say they can make a 119 call, but one out of six thinks they can not do anything.

2 About half of the respondents have taken part in disaster drills. But the drills they participated after becoming
disabled are limited to those which do not require much physical movement, such as disaster movies, lectures and
emergency reporting drills.

3 Many of them fear the breakout of an earthquake directly under the city such as the Great Hanshin-Awaji

Earthquake. They are especially concerned about how they can get to the refuge area.

4 The majority of the responders think the neighborhood mutual support system, which the Tokyo Fire Depart-
ment is promoting, is most necessary. They strongly want support from their neighbors in emergencies such as

fires and earthquakes.
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