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Study on the methods to foster communication that is
effective in preventing traffic accidents.

Takahisa SHINDOU*, Masasuke HOSOYA*, Hiroyasu TAKAI**,
Yoshitaka YAMAGUCHI*, Hiroshi CHIBA*

Abstract

Almost 100% of traffic accidents are said to be caused by human error, but the TFD has found that
past study results point to a factor related to the lack of communication with other passengers at
the time of a traffic accident. In the aerospace industry, accident prevention measures are taken from
the perspective of fostering communication, based on the assumption that humans always make mistakes
and human errors are inevitable. With reference to this, we developed our own method to foster
communication. Verification experiments were conducted to confirm that the concept of the method to
foster communication and the proposed training method were effective in preventing accidents. In
addition, the findings led to the further effective development of the method. For this reason, the
study concluded that the proposed method to foster communication was effective, and that it would be

advisable to continue the study by further tailoring the method.
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